Digital Support Website - The website created to help parents/carers support
learners in accessing Glow and staying safe online has recently been updated. The
aim of this resource is help learners log into Glow and access their learning in either
Microsoft Teams or Google Classroom. You can access the website using the following
link - Digital Support Website

Digital Support Web App - There is an app too and content on both the app and
website are similar; however, they have been created in different formats better
support the range of devices being used across Moray.

The web app can be accessed on your mobile device by going to your web browser and
pasting the following address into the browser - mdltdigitaladvice.glideapp.io.

Alternatively, if you are familiar with QR codes you can use the camera on your smart
phone or tablet to scan the QR code below to access the app. Most iPhones, iPads and
Android devices will automatically give the user the option to add the app to their
home screen, making it easier to access in the future. This will create an icon in your
home screen like a normal app, with any updates showing automatically next time the
app is opened. Please note this is a web app and not available for download through
the usual app stores, it can only be accessed via the QR code or address above.

Glow Connect - Additional information about Glow, what it offers and details of any
service interruptions can be found on the national Glow Connect website - click here.

Please contact you school if you have any feedback regarding additional support, video
guides or resources required to assist young people in accessing their learning.


https://sites.google.com/my.glow.scot/moraydigitalschoolshub/home
https://glowconnect.org.uk/
https://blogs.glowscotland.org.uk/my/mdlt/2020/04/16/remote-learning-support/app-qr-code/

