
 
Mental Health Concern Disclosed 

 Speak to the young person in a quiet/private setting (if possible). 

 Be calm, supportive, and non-judgemental but do not pretend to understand. 

 Listen rather than give advice. 

 Make appropriate eye contact and acknowledge how hard it is to discuss these issues. 

 Never promise to keep a secret. Let them know who you are going to talk to; what 

you are going to tell them and why you need to tell them. 

 
Next Step 

 Send a SEEMiS referral, as soon as possible, to the relevant Principal Teacher 

of Guidance. The referral should include: 

 A brief outline of the discussion; 

 Any significant events (risks to the young person or others); 

 Any agreed next steps 

 
 Depending on the nature of your concern, it may be appropriate to follow the 

referral up in person with the relevant member of Guidance staff. 

 

Mental Health Disclosure: Staff Guidance 
 
 
 

 

  
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Further Info: SHS Mental Health & Wellbeing Policy (Pages 9-12) 

Immediate Risk of Harm (but not a 
medical emergency)? 

 
Medical Emergency? 

 
YES 

 
YES 

NO 

 

 Inform the Child Protection 

Coordinator (Mrs MacInnes), 

immediately (face-to-face). 

 Stay with the young person. 

 Contact the school office to request a 

First Aider and the emergency 

services, if necessary. The office will 

also alert Duty SLT. 


